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IIporpamma uHCTpyKTaKA

paboraukoB MBOY Xsarosckas OIII
110 BONPOCAM oDecIeYeH st JOCTYIMHOCTH ISk HHBAJIMIOB YCIYT H
OKAa3aHMs IMPU 3TOM He0OXO0AUMOM IOMOIIH

1. O0wume cBeneHus

1.1.  HHcTpykTakk mo BompocaM obecriedenus AOCTYIHOCTH JUI MHBAIM/IOB YCIYT M OKa3aHHs NPH
9TOM HEOOXOIMMOMH MOMOIIH IIPOBOIAT CO BCEMH BHOBb MPHHHMAEMBIME Ha paboTy HEe3aBHCHMO OT HMX
oGpasoBanusi, cTaxa pabOTBI MO AAHHOH NPOGECCHH Wi JAOIKHOCTH, ¢ BPEMEHHBIMH pabOTHHKaMH,
KOMAHIAMPOBAHHBIMH, YHallUMUCS M CTYJCHTaMH, NPHOBIBIIMMH Ha NPOM3BOJCTBEHHOE OGYYECHHE WM
MPAKTHKY, a TaKXKe ¢ 00y4arIIUMHCS.

1.2, MucTpyKkTax MPOBOAMT COTPYIHHK, Ha KOTOpOTro IPHKa30M JAMPEKTOpPA BO3J0KeHA 00S3aHHOCTH
1o BOTpoCaM oOecedeHns JOCTYITHOCTH Ul HHBATHAOB YCIYT M OKA3AHMHSA NpH 3TOM HeoOXOIUMOH
nomouu B MBOY Xpatosckas OLLl, ¢ o6yvaommmucs - KIaccHsIi PYKOBO/IMTEIb.

1.3, Hucrpykrax mpenHasHauen ais ofydemus, HHCTPYKTHPOBAHUA PaOOTHHUKOB YUYPEKICHHS 10
BOITPOCAM  OOECHEYeHUs] JOCTYNHOCTH UII HMHBAIHIOB yeayr u OOBEKTOB, Ha KOTOPBEIX OHH
HPEAOCTABIIAIOTCA, OKA3AHMA NPH 5TOM HEOOXOZMMOM IOMOUIM, B CBsA3M ¢ npuuatHeM DemepaabHOro
3akoHa oT 1 exabpsa 2014r. Ne 419-03 «O BHeceHHH M3MEHEHHI B OT/IE/ILHEIC 3aKOHOJATe/IbHBIE aKThI
Poccuiickoiit ®esieparmu o BOMpPoOcaM COLHMATBHON 3AIIHTEL MHBAJIMAOB B CBA3HM C paTHdHKaLMEH
KonBeHIMH 0 npaBax HHBAIHIOBY.

1.4, HHCTpykTaxk NpOBOMAT MO Mporpamme, pa3paboTaHHOH, B COOTBETCTBHM ¢ MeTomMuecKuM
noco0uem pa3paboTaHHOrO B pAMKax roCyIapCTBEHHOM nporpammel «JloctynHas cpemay.

1.5, TIpomomKkHTeNnsHOCTh HHCTPYKTaxka He Gonee 15 MHHYT.

1.6. O mpoBeaeHHH HHCTPYKTa)ka AEIAOT 3aMHCh B KypHajle pETHCTPAIlMH HHCTPYKTa)ka Ha pabodeMm
MECTE ¢ 0043aTesIbHON MOAMHUCHI0 HHCTPYKTHPYEMOTO H HHCTPYKTHPYIOILIETO.

1.7 HuctpykTax ¢ 00yd4aroluMHCs TPOBOJMTCS B YCTHO#H (hOpMeE, O 4eM KIIACCHBIH PYKOBOIHTEINb
ACNACT COOTBETCTBYIOUIYIO 3aIIUCh B KJIACCHOM JYypHaJIe.

2, IIporpamma npoBeneHnsi HHCTPYKTaz kKA,

2.1.  OcHOBHEIE BOIIPOCEI HHCTPYKTAKAa:
v Obue cseenus o6 obpasoBarensHoM yupexaennn MBOY XpaTopckas Oll, xax
00BeKTe, NPeIOCTABISIONEM 06pa3oBaTeNbHbIE YCOYrd B paMKkax JOCTYNMHOH cpeasl it
HHBAJIMJI0B, XapaKTEPHbIE 0COOEHHOCTH YUPEKICHHS;

L OCHOBHBIE TOJIOXEHHS 3aKOHOJATENECTBA MO BOMPOCAM 00ECHEYeHHS JOCTYIIHOCTH ISt
MHBAIUJIOB YCIIYT H 00BEKTOB, Ha KOTOPBIX OHHM MPENLOCTARISIOTCS,

v Konsenuns OOH o0 mpaBax HHBAIHIOB — OCHOBHBIC MOJIOXKEHHUS, KacarolHecs
obecrnieuenns JOCTYITHOCTH /111 HHBAIMIOB 06HEKTOB COIHATBHOIN MH(PacTPyKTYpHI H YCIIyT;

v Bunel Hapymenuit Gpynkuuii opranusma, npHBOASIHE K HHBATHIHOCTH, H BhI3bIBAEMBIE
MMH OTPAHIYEHHSA CIIOCOOHOCTH OCYILECTBIATH COLHAILHO-OBITOBYIO IEATEIEHOCTS;

v Otuka oOwieHns ¢ MHBAIMIAMH. WHCTPYKIHH 11O IIPaBHJIaM 3THKETA NPH OOIIEHHH C
HHBAIH/IAMH;

v Obume nomxonasl k 00ecTieYeHHI0 TOCTYIHOCTH JUIS MHBAIMIOB OGBHEKTOB COLHATBHOMN
MH(PaCTPYKTYpPHI H YCIIyT;

W Texnuueckue cpesicTBa 0GecneueHHs NOCTYITHOCTH /Ui MHBAIMIOB O0BEKTOB COUMAIEHOMN
HHQPACTPYKTYpPEI U YCIIYT;

v OGecneueHue AOCTYIHOCTH ISl HHBAHUIOB OOIIEro oOpazosanus;

OTBeTCTBEHHBIH 110 BOIpocaM obecneuenus JOCTYITHOCTH 119 UHBAJIUJI0B
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Wncrpykuus 1o pagore AN
¢ HHBATHIAMH H JIHIAMH € OTPAHMYEHHBIMA BO3MOKHOCTSMH 310POBhA,
CBSI3AHHON C 0GecnedeHneM J0CTYIIHOCTH 06HEKTOB H yCIyT
MYHUIHIATEHOTO 0I01KeTHOr0 0011e00pa30BaTEILHOTO0 YUPeKIeHNs
XBarosckas OllI

1. Obuue nonoxenus
Hacrosmas uHeTpyKius no paboTe ¢ HHBAIHIAMH U JTHLAMHE C OIPaHUYEH- HEIMH
BO3MOXHOCTSIMH 3710POBBsI, CBS3aHHOM ¢ 00€CIIEYeHHEM JOCTYIIHOCTH 00BEKTOB
HYCIIyI MyHULMIIATBHOI'O OKO/UKETHOTO 06111600pa30BaTeIbHOr0 YIPEKICHHS
XBaroBCKas OCHOBHAs wikoaa «O COLHANIBHOMN 3a1uTe WHBa/IMI0B B Poccuiickoi
Denepaunny», PenepanbHbiM 3akoHoMm ot 21.11.2011 1. Ne 323-®3 «O6 ocHoBax
OXpaHBI 3/10pOBbA I'pakaH B Poccuiickoit deneparmmy, OejiepanbHbIM 3aKOHOM OT
29.12.2012 r. Ne 273-®3 «O6 o6pazoBannu B Poccuiickoii Deepaumy.
Hacrosiuas uneTpykims onpenenser npaBuna noBeieHus COTPYAHUKOB
MYHHIIMIIAILHOTO OX0/UKETHOTO 0011e06pa30BaTEeNIbHOTO YUpeKAeHNsS XBATOBCKAS
OCHOBHasl IIKOJIA IIPH NIPEIOCTABICHUH YCIYI MHBAIHAaM 1 aunam ¢ OB3,
MalOMOOUJIBHBIM IPaXKaaHaM.

HuBaima — JMi0, KOTOPOE MMEeT HApyIIEHHE 3/I0pPOBBS CO CTOUKHM pac-
CTPOHCTBOM (YHKLMH OpraHusma, 06yclIOBICHHOE 3a60/ICBAHUAMY, TOCICCTBHSIME
TPaBM WK Je(EeKTaMu, NPUBOISINCE K OrPaHUYEHHUIO SKU3HEICSTEIbHOCTH ¥ BhI3bIBA-
IOLICEC HEOOXOAMMOCTD €r0 COLUAILHON 3aIUThI,

JIMHIO ¢ OrpaHMYeHHBIMH BO3MOKHOCTAMH 30POBbS - JTUIO, HMEIOMIEE
usuye- CKuit U (VM) ICUXMYECKUHA HEIOCTATKH, KOTODBIE IPCIATCTBYIOT OCBOCHHIO
00pa3oBa- TeIbHBIX IIPOrpaMm 6€3 CO3TaHMS CIICUATBHBIX YCJIOBHH JUISl HOJTyYEHHSI
oOpasoBa-

HUSL.

Majiomo0u/IbHBIE IPaKIAHE - 5TO JIOH HCIIBITHIBAIONIHE 3aTPY/IHEHHS npu
Ca- MOCTOATCIIEHOM NEPEABMIKCHHUH, TIOJYYEHHH YCITYTH, HeoOXoanmoi unbopManum
HITH [IPY ODUCHTUPOBAHHUH B IPOCTPAHCTBE (JIIOAH C BPEMEHHBIM HAPYIICHHEM
3/10pOBbsl, OCPEMEHHBIE KEHIIHMHBI, JIFON CTAPIIMX BO3PACTOB, JIFOMH C JETCKUMH
KOJIACKAMHM H T.IL.).

Hacrosmas MHcTpykuuns paspaboTana B 1e/sx:

Heponycrumocts  puckpummnaunu 8 MBOY  Xgarosckas OIIl 110
IIpU3HAKY HHBAJIMAHOCTH, TO €CTh JIF000€ pasauune, UCKIIIOYCHUE WM OTPAHUYEHHUE 10
[IPUHHE MHBAIMIHOCTH, LEJIBIO THO0 Pe3yabTaTOM KOTOPBIX SIBISETCS YMAJICHHE MIIH
OTpHLIaHHC IPHU3HAHMA, PEATM3aLUKU WM OCYIUECTBICHHUs HApaBHE C APYTMMH BCEX
rapaHTHPOBaHHBIX B Poccuiickoii Mejiepanuy npas u cBOGOA UesioBeKa M IPaKIaHUHA B



OJUTHYECKOMN, SKOHOMUUYECKOH, CONMAILHOMN, Ky/IbTYPHOH, TPaXIaHCKOH WM JIH000#
MHOM 001acTH.

Peanu3anyu mpas 00y4yarolmuxcsi ¢ OrpaHMYEHHBIMA BO3MOXKHOCTAMH 3/10-
POBBS Ha MOJYYEHHE CPEJHETo 00pa3oBaHMs M COLMAIBHOH aJanTalud B YCJIOBHAX
IIKOJIBI.

Hacrosimas MucTpykuus o0si3aTenbHa [jisl HCIIOTHCHUS BCEMU COTPYIHHU-
kamu MBOY Xsarosckas OILL '

B cooTBeTcTBMM ¢ HacTosmer WHCTpyKUMEH COTPYAHHKH IPOXOIAT MH-
CTPYKTaX M 0Oy4eHHE II0 BOIIPOCAM, CBA3AHHBIM C OOECIICYCHMEM JOCTYHMHOCTH JUIA
uuBaauAoB 1 Kl ¢ OB3 00bEKTOB M YCIYT IIKOJIBI B TOM YHMCIIC C yJaCTHEM IIEPCOHAIA
(c OKa3aHMEM NOMOIIM HAa 00BEKTaX B IPEOAOJIEHUU OapbEpPOB M CONPOBOKACHUN MH-
Basma uim smna ¢ OB3).

MHCTpyKTax ¥ 06ydeHne COTPY/IHUKOB NpoBojuTes uHernexropom OK.

Jlnst ydera paboThl 10 HHCTPYKTaXKy M 0O0YYEHHIO COTPY/IHHKOB I10 BOIIPO-
caM JIOCTYIHOCTH OOBEKTOB M YCIYT Kojulejika BenETcs «OKypHan ydeTa IpOBEICHUA
MHCTPYKTaXa COTPYAHUKOB II0 BOIPOCAM JOCTYIHOCTH (nanee -)XXypHan).

B XKypnaine Beiercs 3allHCh JaThl, BPEMEHM U TEMbl MHCTPYKTaXa C yKa3aHHEM
®UO, 10IDKHOCTH COTPYAHMKOB, TPOIICAIINX UHCTPYKTaX U o0ydenue, a Taxxe PUO
M JIOJDKHOCTH COTPY/AHUKA (COTPYAHUKOB), IIPOBOJIMBIIIETO €TO.

B Xypnaie 00s3aTeNbHO CTABATCS MOANMCH MHCTPYKTHPYEMOIO M MHCTPYKTH-
PYIOIIHUX.

Jlonyck k pabore BHOBb NpuHsATHIX paborHnkoB MBOY Xsarosckas OIII
OCYIIECTBJIAETCS [10CIE MPOXOXKAEHHS HHCTPYKTa)ka M OOydYeHMs IO BO- IIPOCam
JOCTYITHOCTH 0O'-EKTOB M YCIIYT LIKOJIBI,

/4 O6mue nmpaBuIia TUKETa [Py OOLIEHNM C HHBAJIMIAMU
JHULAMM C OrPAaHUYCHHBIMU BO3MOKHOCTSMHU 3/I0POBBSI.

OOpamenne K 4YeJ0BeKy: IpH BCTpeue 0Opaiairech ¢ MHBAIMIOM BEXIMBO H
YBaKUTEIBHO, BIOJNHE €CTECTBEHHO NOXKaTh MHBalIMAy pPyKy. Korma Bmi pasrosa-
pHMBA€TE ¢ MHBAIMIOM JII000M Kareropuu, oOpamanTech HEOCPEICTBEHHO K HEMY, a HE
K COIPOBOKAAIONIEMY WM CYPAONEPEBOYHKY, KOTOPLIE NPUCYTCTBYIOT IIPH PasroBo-
pe.

AICKBATHOCTh M BEXK/IMBOCTb: OTHOCHTECH K APYTOMY 4EJIOBEKY, Kak K cebe
CaMOMy, TOYHO TaK K€ €ro yBaxaiTe - M TOTrZa OKa3aHWE YCIYTH B KOJUIE/DKE U 00-
mienne 6yayT 3 GeKTUBHBIMU.

HazbiBaiiTe ceGsi m Apyrux: Korjga Bel BcTpedaeTech ¢ YEIOBEKOM, KOTOPBIH IIOXO
BUJIMT WIM COBCEM HE BHIMT, 00s3aTelIbHO Ha3bIBalTe ce0d M TEX IHOACH, KOTOPHIC
npumuy ¢ Bamu. Ecim y Bac o6mas 6ecesra B rpynine, He 3a0bIBaiTe MOSCHATD, K KOMY
B JaHHBIA MOMeHT Bl oOpamaerecs, ¥ Ha3BaTh ce04.

Ipeanoxenne momMomu: ccay Bel npeaaraere moMoub, XAUTE, 1I0Ka e
TIPEMYT, a 3aT€M CIIpallMBaiiTe, YTO U KaK JIeJlaTh; BCEr/a Mpe/iaraiTe IoMomb, €Ciu
HYXKHO OTKPBITh TSDKETIYIO ABEpb I 00ONTH IPEISATCTBHE.

O6ecneyenne AOCTYNHOCTH YCJAYr: BCerzia JUYHO yOeKIauTeCh B JOCTYII-
HOCTHM MECT, TJI€ NPELYCMOTPEHO OKa3aHUE YCIyT M INPHEM IDaXKIaH. 3apaHee IOMHTe-
pecyiTech, KaKue MOTYT BO3HMKHYTB POOIeMbl MM Oapbhepbl U KaK MX MOXKHO YCTpa-
HUTE.

O0pamenne ¢ KpecaoM-KOJSICKOM: HHBAJIMAHAs KOJACKA — JTO 4YacCTh
HETIPHKACAEMOT0 MPOCTPAHCTBA YeI0BeKa, KOTOPbIH ee ncnonb3yer. He obnokaunpan-



Tech Ha Hee W He TonkaiTe. Hayarh KaTUTh KOJACKY fe3 corjiacug WHBAJIMIA — TO XKC
caMoe, 94TO CXBAaTHTh M TIOHECTH YCJIOBCKA 6e3 ero paspemenns. Eciu Bac nompociii
[IOMOYb MHBAIMLY, NEPESABUTAIOMIEMYCS Ha KOJACKS, cHaualila KaTuTe €€ MEJICHHO.
Kossicka ObICTPO HaOMpPaeT CKOPOCTh, H HEOKMIaHHBIA TOJYOK MOXKET MPUBECTH K I10-
TEpe paBHOBECHSL.

BHUMAaTEJbHOCTL M TEPHEJHBOCTH: KOTd Brl pasroBapuBaere ¢ 4€I0Be-
KOM, HCIIBITHIBAIOIIMM TPYIHOCTH B oOmeHuy, CIyliaTe €ro BHUMATCIBHO. byabTe
TEPIIEJMBbIL, XK/MTE, KOTJ[a YCIOBCK CaM saxonuuT (Qpasy. He nonpasisiiTe ero u He 110-
ropapyvBanTe 3a HETO. [losropuTte, 4TO BbI MOHATHA, 3TO [TIOMOKET 4EJIOBEKY OTBETHUTH
Bam, a Bam - oHSATB €ro.

Pacioos:kenue 1is oeceabr: korna Bel TOBOPHTE € HEIIOBCKOM, 10JIb3YIO-
[IMCS WHBAJMIHON KOJIACKOW MIIM KOCTBUIAMH, pacIoNoKuUTeCh Tak, yTo0Bl Bamm u
ero riiasa ObUIM HA OJHOM YpoBHE, TorAa Bam Oyzer jerye pasroBapuBaTh. Pasrosapu-
Basg ¢ TEMH, KTO MOXKET, YUTATh II0 rybam, pacIoOKUTECh TakK, yToOBl Ha Bac manan
ceeT, 1 Bac Obu10 XOPOILIO BH/IHO.

[IpusjiedeHne BHUMAHMSA 1€I0BCKA: yTOOBI IPUBJIECYh BHUMAHUE 4EIIOBC-
Ka, KOTOPBIH IUIOXO CJIBIINT, IOMAIIUTE EMY PYKO#i WK IOXJIONAHTE MO ey, Cmot-
pUTE eMy IIPSAMO B IJla3a K TOBOPHUTE YETKO, HO UMeiiTe B BUJLY, YTO HE BCE JIIOJH, KOTO-
phIE IUIOXO CIIBIIAT, MOTYT YHTATh II0 rybam.

PexoMeHIyeTCs 3apaHee MoKasaTh MHBAIHY WM JIALY ¢ OB3, rjie HaxoaUT-
Csl caHy3eJ1 Ulsl JaHHOW KaTeropuH JIMM, 4TO [IOMOYET eMy ObICTpEE afanTHpOBaThCA Ha
00BEKTE KOJLIEIKA.

3.  ConpoBOX/ICHUE HHBAIM/IOB HA npuéme B MBOY XBaToBCKasI Ol u mpu OKa3aHUM
MM yCIIyT

MuBaauaaM OKas3blBaeTCs HeoOXoauMas NOMOLbL IIPH BXOJI€ B 37aHue (BbI-
XOJIe M3 37aHMs) IIKOJIBI, Claye BEpXHEH OICH/IbI B rapaepo0 (1moJTy4eH!N ¥ ONCBAHNM
BEPXHEH O1EKIbI).
B 1nepBOOYEPETHOM MOPSAKE YTOUHACTCSH, B KaKo¥ ITOMOIIY HYXIaeTCs HH-
BAJIHJI, 11€J1b TIOCEIIEHMS! KO, He0OX0UMOCTh COIIPOBOMKICHHS.
Jlist obecneueHus J0CTyIa HHBAIMI0B K yCIyraM CHEIMATMCTY NP IpUEME
WMHBAIMIA B IKOJIE HEOOX0AUMO:
a) pacckasaTh MHBAHLY 00 0cOOEHHOCTAX 34aHKs MIKOJIBL:
- KONIMUECTBEe ITaXeil; HATHIUM JUPTOB, IOPY4HEH, APYyTHX IPUCIIOCOOTECHHI U
yCTPOMCTB /ISl KHBAIN/IOB IPUMEHATENRHO K €Io (DYHKIMOHAJILHBIM OTPAHMUCHIAM,
- PACIIOJIOKEHUH CAHUTAPHBIX KOMHAT, BOSMOKHbIX IpEISTCTBUAX Ha IIyTH
T
- HEOBGXOMMMBIX UL OKA3aHHUs YCIYTH CTPYKTYPHBIX MO/PA3ACTCHIAX IITKOJIBI X
MECTax UX PACIOIOKEHHUS B 3[aHIH, B KAKOM kabUHETE U K KOMY 00paTuThCA;
- [10 BOIIPOCAM, KOTOPBIE MOTYT BO3HUKHYTh B XOAC Tpe/I0CTaBIeH s YCIYTH,
6) I103HAKOMHMTH HHBA/IM/@ CO BCEMH CHCIHATHCTAMHU, 3a71cICTBOBAaHHBIMHU B Pa-
GoTe ¢ HYM, JIMYHO, IPECTABUB 110 GaMuiIng, IMEHH U OTIECTBY CrelMaanucTa U WHBA-
nua apyr Apyry. MHbopmupoBath, K KOMY OH JOJBKCH 0OpaTUTBCS BO BCEX CIrydasy
BO3HMKAIOIINX 3aTPyIHCHUH.
B) IpK OKa3aHMM YCIyI'H B IIKOJIC y&TKO PA3bACHUTH IpaQuK OKa3aHus yCIyT)
(BbLAATh pacIMCaHue NpUeMa IpaxiaH, 3amucarth Ha JIUCT BPEMsi U MECTO OKa3aHH:
YCIIYTH | T.[1.); YKa3aTh MECTO €€ IIPOBEICHUS (I10Ka3aTh Hy/KHbIH KaOMHET), aKICHTH-



pOBaB BHMMaHHE Ha IIyTh 10 LIKOJIE OT BXOZa 0 KabuHeTa, IpH HEOOXOJMMOCTH CO-
IIPOBOJUTE J0 MECTA OKa3aHUs YCIYTH.

r) obecneuuTh JOIYCK B 3[aHME LIKOJIBI CODAKU-IIOBOABIPS, CONPOBOXKAAIOIICH
MHBAJIM/A 110 3PCHUIO. ‘

OcobenHocTH 001IeHHs ¢ MHBATMIAMH, MMEIOIIMMH HapyILIEHUE 3PCHUS WK
HE3PSTUUMHU:

- OkaspIBast CBOIO IIOMOIb HE3PAYEMY YEIIOBEKY, HANPABIIAATE €ro, He CTUCKUBAS
€ro pykKy, HauTe Tak, Kak Bbl 00b14HO Xoqute. He Hy)KHO XBaTaTh CJIENOro 4eloBeKa U
TAaIUTh ero 3a coOoi. Eciu Bel 3ameTHin, 4To HE3psUYMid YeIoBeK COMICS ¢ MapIipyTa,
HE yHpaBJsATE €ro ABMKEHMEM Ha PACCTOSHUH, IOJOMIAMTE U IIOMOIMTE BHIOpAThCs Ha
HY>KHBIN IYTh.

- OnumuTe KpaTko, rae Bbl Haxoaurech. [lpenynpexaaire o npensTcTBUsAX: CTy-
NEHAX, JyXax, iMax, HU3KUX IIPUTOJIOKAX, Tpybax u T.n. Mcmone3yiite ¢passl, xapak-
TEPU3YIOIINE I[BET, PACCTOSHUE, OKPYKAIOIIYI0 0OCTaHOBKY.

- He xomantyiiTe, He TporaiiTe u He urpaiire ¢ co0aKo-110BOBIPEM.

- Ecnu Bbl cobupaerech yuTaTh He3psyeMy 4YEJOBEKY, CHayasa IPEIyIlpeiauTe
ero 06 atoM. I'osopure 0OpuHBIM rosocoM. Kora He3ps4uil 4enoBeK A0/DKEH MOIIH-
caThb JOKYMEHT, IIpOYMTaWTE €ro 0053aTejbHO INOJHOCTHIO. VHBAIMIHOCTE HE OCBO-
002 /1aeT CIIENOro YEJ0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM 3aKOHOAATEIbCTBOM.

- Korna Bel mpennaraere He3psueMy 4eJIOBEKY CECTh, HE YCaXKMBalTe €ro, a
HaIIpaBbTE €ro PyKy Ha CIMHKY CTyJa WM IOUIOKOTHUK. He BoauTe mo moBepxHOCTH
€ro pyKy, a JaiiTe eMy BO3MOXKHOCTb CBODOIHO MOTPOTaTh NPEAMET.

- Korga Bel obuiaereck ¢ rpynmnoi He3ps4yux JIiojei, He 3a0bIBaiiTe KaXKIblil pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00OpalaeTech.

- He 3acrasmsiite Bamero cobecennuka obpamarbes B MycTOTy: eciu Bol nepe-
MEIIAaeTEeCh, IPEAYIIPEAUTE ero 00 3TOM.

- M3beraiite paciuibiBUaThIX OINPEACACHUI U MHCTPYKIHMM, KOTOPbIE 0OLIYHO CO-
IPOBOXAAIOTCS JKECTaMH, CTapaiiTech OBITh TOUHBIMU B OIIPEICIICHHUSX.

- OkaspiBas noMoLIb HE3pA4YEMY, IBUTANTECh HE TOPOISCH, U MPH CIYCKE HJIH
NOAbEME IO CTYIIEHBKAaM BEJMTE He3psiuero IepreHIuKyJsipHO K HuMm. He memaiite
DBIBKOB, PE3KHX JIBHXKEHHM, IPEYTPEXIaiTe O MPEIATCTBUSIX.

OcobenHocTsIMH OOIIEHHS C MHBAIUAAMHU, UMEIOIIUMH HAPYILIEHUE CIIyXa:

- PasroBapuBas ¢ 4elIOBEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPHTE IPSMO Ha He-
ro. He 3aTremHsaiiTe CBOE JIMLIO M HE 3arOpa)KMBalTEe €ro pyKaMH, BOJIOCAMHU HIIM KaKH-
MH-TO TIpeaMeTamu. Bam cobecelHUK H0MKEH UMETh BO3MOKHOCTh CJIGIHMTh 3a BhIpa-
YKEHHEM BallleTo JINIIA.

- CymecTByeT HECKOIBKO THIIOB M CTeneHeil riiyxoTsl. COOTBETCTBEHHO, CYIIE-
CTBYET MHOI'0 CIIOCOOOB OOIICHHS C JIOJABMH, KOTOPBIE IUIOXO cibimar. Ecau Bel He
3HA€Te, KaKOW IPEAIIOUecThb, CIPOCUTE Yy HUX. HekoTophie JTHOAM MOTYT ClblIaTh, HO
BOCIIPMHMMAIOT OT/EIbHBIE 3BYKH HENPaBUIBHO. B 3TOM cirydae roBopure 0osiee rpom-
KO M YETKO, noa0dupas MOIXOAALINH ypoBEeHb. B apyrom ciydae moHagoOMTCS JIMINb
CHHM3UTh BBICOTY I'0JIOCA, TaK KaK YEJIOBEK YTPATHJ CIIOCOOHOCTh BOCIIPUHHUMATH BBHICO-
KH€ YaCTOTEHI.

- UToObI pMBICYs BHUMAHUE YEIOBEKA, KOTOPBIN IJI0XO CIIBIIIUT, HA30BUTE €r0
no uMenu. Eciam oTBeTa HeT, MOXKHO ClIerka TPOHYTh YCIIOBEKA MM e Nomaxarh py-
KOM.

- ['oBopuTte sicHO ¥ poBHO. He HY»HO M3/IMIIIHE TOI4epKUBATh 4T0-T0. Kpruyars,
0COOEHHO B yX0, HE HAJIO.



- Ecim Bac npocsit TIOBTOPHTE YTO-TO, HONpPOOYiiTe nepedpasupoBaTh CBOE
lpeanoxenune. Mcnonssyiite sxectol. Y6enurecs, uro Bac mousum. He crecusiitecs
CIIpOCHTB, 1IOHT 1M Bac cobecequuxk.

- Ecin BbI coobmaete MH(OPMAIHIO, KOTOpas BKIKOYAET B Cebs HOMEp, TEXHUYE-
CKHMH WJIM JPYTOil CIOXKHBI TCPMHH, aJpec, HalUIIUTE €€, COOOIIHTE o dakcy umm
SJICKTPOHHOH MOYTE MIM JTH06BIM APYrUM CII0COOOM, HO Tak, 4TO6BI OHa ObUTa TOYHO
TIOHSTA. :

- Ecan cymecrsyror tpyanoctu IIPH YCTHOM OOIUECHMH, CIIPOCHTE, He Oyzer sn
IIPOLLIE IEPENUCHIBATHLCS,

- He 3a6eBaiite o cpepe, KOTOpas Bac oKpyxaer. B Gonbimx umm MHOrOmOIHEX
MOMCIICHUAX TPYAHO OOMATBCS C MFOLBMH, KOTOpBbIC IJI0XO ciiblmar. SIpkoe cosnuie
WM TCHB TOXE MOTYT ObITh Gapbepamu.

- Ouens wacto ruyxue jmomu HCIIOJIB3YIOT A3BIK JKecTOB. Ecim BBI 06maerecs ue-
PE3 IIEpeBOAMKa, He 3abybTe, uTo oGpamarses HaJl0 HEITOCPEICTBEHHO K cobecequn-
Ky, a HE K IEPEBOAYHKY.

- He Bce mopu, KOTOpBIC IIOXO CIIBIILAT, MOT'YT YHTATh 10 rybam. Bam nyumre
BCCTO CIIPOCHUTH 00 9TOM IIpH NepBoii BeTpeye. Ecinu Bam cobecemnuk o6manaer smim
HABBIKOM, HYXHO COOJIIOAATH HECKOIBKO BAYKHBIX npasuil. IloMHuTE, 4TO TONBKO TpH
U3 JICCATH CJIOB XOPOLIO MPOYUTHIBAIOTCS.

- HyxHo cMoTpers B mmio COOECEHNKY M TOBOPHTE SICHO 1 MEJICHHO, HCIIOJIb-
30BaThk NpOCTeIE (Ppasel U U3berats HECYICCTBCHHBIX CJIOB; MCIOJIBL30BATH BBIDAXKECHHE
JIHLE, XECThI, TeJIOABUKCHUS, €CIIM XOTHTE HOMYCPKHYTE WJIM MPOSICHUTH CMBICI CKa-
3aHHOT0.

Ocobennocrsamu o0eHus ¢ HHBAIH/IaMH, UMEIOIIUMH HapylIeHUs peuw,
3a/ICPAKKY B Pa3BUTHH U NIPOOIIEMBI OOLIEeHHs, yMCTBEHHBIE HapyLICHHS:

- Mcenonn3yiite nocrynumrii A3BIK, BHIDAXKAUTECh TOYHO U 110 Jeiny.

- M30eraiite cnoBecHbx mrammos u 00pa3HBIX BHIPAKCHUH, €CIIH TONBKO Ber e
YBCPCHBI B TOM, 4T0 Bam cobecenumk ¢ Humu 3aaxom.

- He roBopure cBbicoka. He Aymaiite, yto Bac He nofimyr.

- Ucxopute u3 toro, uro B3DOCIIBIN Y€JIOBEK C 3aJePKKOM B Pa3BUTHH MMEET Ta-
KOi JK€ OIIBIT, KaK M JI1000ii APYTOH B3pOCIIBIN YEIOBEK.

- Ecin HeoGxoammo, HCIIONIB3YHTE MIUIIOCTPALIMH WK (ororpauu. Byasre ro-
TOBLI TIOBTOPUTH HECKOJIBKO pa3. He C/laBaHTECh, ECIIM BAC C TICPBOTO pasa He OHAIIH.

- O6pamaiitecs ¢ yenoBeKOM ¢ npo0seMaMy pa3sBUTHs TOYHO Tak XK€, KaK BbI Obl
00paIammcs ¢ mo6bM JAPYTHM.

- [Tomuute, uro momm ¢ 3a/ICPIKKON B Pa3BUTHHU EE€CHIOCOOHEI MOT'YT IIOJITHCHI-
Bathb JIOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, IABATE COIJIACHE Ha MEULMHCKYH MOMOIIb
U T.J.

- He urnopwupyiire JIHOJICH, KOTOPBIM TPYIIHO TFOBOPHUTH, IIOTOMY YTO IIOHSTHL MX

— B BalllUX MHTEpECax.

- He nepe6usaiite u ne TIOTpPABIIHTE Y€TO0BEKA, KOTOPBIH MCIIBITLIBACT TPYIHO-

CTH B peun. Hauumaiite rosopurs Tomsko TOria, Koraa ybeaureck, 4Tto OH yike

3aKOHYMII CBOIO MBICIIb,

- He nerraiitecs YCKOPHUTB pasroBop. bByabTe rotossr k TOMY, 4TO pasroBop ¢ ye-

JIOBCKOM € 3aTPpYAHEHHOH peynio 3ajiMer y Bac 6onbuic Bpemenn. Eciy BoI ce-

ILATE, TYHINE, M3BUHUBIINCE, JOTOBOPUTHCS 06 o0IIeHuH B Apyroe Bpems.

- Cmotpure B numo cobecenHuKy, IIOICPIKUBANTE BU3YaIbHBIH KOHTaKT, O7-

JlalTe 3Toi Gecene Bee Bamie BHHMAaHUe.



- He gymaiite, 4TO 3aTpy[HCHHUS B peUM — IIOKA3aTeIb HU3KOTO YPOBHS HHTEI-
JIEKTa YEJIOBEKa.

- CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPBIC TpeOyIOT KOPOTKMX OTBETOB HJIH
KHBKA.

- He nipuTBOPANTECH, €CIIM BbI HE IOHAIM, YTO BaM CKa3aIIH. He crecHsiiATeCh I1e-

pecripocuts. Eciu BaM CHOBA HE yJalI0Ch TIOHATE, TIOIIPOCHUTE IIPOU3HECTH CIOBO

B 6OJIee MC/UTEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaMm.

- He 3a6biBajiTe, 4TO 9EITOBEKY C HAPYLICHHOH PEUbI0 TOXKE HYXKHO BRICKA3ATHCAH.

He nepebusaiTe €ro v He nojapnaiTe. He TopornuTe roBOpAIIEro.

- Eciu y Bac BO3HHMKAKOT IIPOOJIEMBI B oGLIeHNH, CIIPOCUTE, HE XOYET JIM Ball CO-

GeceIHMK MCIIOIb30BATh JAPYroi CII0C00 — HaIucaTh, HAIe4aTarh.

[IcuxnyuecKue HapyleH!s — HE TO JKC caMoe, 1TO npo6iemsl B pa3BuTui. Jlioau
C MCHXHYECKMMH TPO0JIEMaMU MOTYT MCIIBITBIBATH OMOIMOHATILHBIC paccTpoicTBa WK
3aMeIaTeabCTBO, OCIOKHAIOMME MX JKH3Hb. Y HHX CBOil OCOOBIA M HM3MEHYMBBIH
B3IJIS17] HA MHD.

- He Hajo AyMaTh, YTO IJIOAM C NCHXMYECKAMH HApyMICHUAMH 00513aTEJIBHO

HYKIAOTCS B JOTIOJHATEIbHON IIOMOIIM ¥ CICIHAJILHOM oOpanieHuu.

- O6pamaiiTech ¢ JNIOAbMH C TICHXMYECKUMH HAPYIICHAAME KaK C JIMYHOCTSAMH.

He Hy)XHO /Ie/1aTh IPEXKIEBPEMEHHbIX BHIBOJIOB HA OCHOBAHNH OIBITa OOLIEHHS C

IPYTHMH JIIOBMH C TaKOi ixKe (opmoii HHBATHUIHOCTH.

- He cremyer AymaTh, 4TO JIFO/M C ICUXMYCCKUMH HapyIICHIAMHU fojee Opyrux

CKJIOHHBI K HACH/IHEO. D10 Mud. Eciu BbI IpYKENFOOHBI, OHH OyayT 4yBCTBOBATh

cebst CIIOKOMHO.

- HeBepHO, YTO JHOJM C IICUXMYCCKUMU HAPYIICHUAME UMCIOT 1po0IeMBl B 110~

HUMAHIH WM HUKE 10 YPOBHIO HHTEIIICKTA, 4eM OONIBIIMHCTBO JTIOJIEH.

- Eciii 4eJIOBeK, MMEIOIIMi TICHXMYECKHE HApYLICHHSA, PACCTPOCH, CIIPOCHTE €TI0

CIIOKOHHO, UTO BB MOXKETE CAETIaTh, YTOOBI IOMOYb CMY.

- He roBOpUTE PE3KO C YEIOBEKOM, MMEIOUIAM TICHXUICCKNC HapyIIEHHs, HaxKe

ecjIM y Bac €CTh JUIsA 9TOr0 OCHOBAHMS.

Buzp! 6apbepoB IPU OKa3aHUU YCITYT HHBAIHAM

: OCHOBHBIC KaTETOPHU 3uaunMble Gaphepsl OKPYKAIONIEH Cpeibl —‘
MaJOMOOHIBHBIX IPaXaaH (st ydaeTa ¥ yCTpaHCHUs Ha o0BeKTe)
HMuBanuasl, nepeaBUrarOIIHecs Bricokne nopory, crynenu, OTCyTcTBHE NopyvHeH, HapyleHHe
HaA erCJ'IO-KOJ'IﬂCKaX HX BBICOTHI. HCpOBHOE‘,, CKOJIB3K0C ¥ MATKOC (C BLICOKHMM BOPCOM,

KPYITHO HACHIITHOE M TPOYCE) MOKPhITHE. HernpaBuiabHO yCTaHOB-
JNICHHBIE NAHIYChl, OTCYTCTBHE CKATOB. Y3KHE ABEPHBIC NIPOCMBI 1
kopuopsl. HeamanTupoBaHHbIC CAHUTAPHBIC KOMHATBL. Orcyt-
CTBME MECTa JUisl Pa3BOpOTa B TMOMEIICHMSX. Bricokoe pacrono-
sxeHne nHGOpMALHY Ha CTOHKAX M CTCH/IAX.

VHBATU/IB! C TOPAKCHUEM HIDKHUX KO- | BBICOKME MOPOTH, CTYNCHH. HepoBHOE M CKOJIB3KOE MOKPBITHE.

chﬂoc'reﬁ (chonbgy}omﬂe TPOCTH, HeraBHHbHO YCTaHOBJICHHBIC IMMaHayChl. OTCYTCTBHC nopyqﬂeﬁ.

KOCTBUIH, OTIOPbI) OTCYTCTBHE MECT OT/IbIXa HA MYTH [BMKCHIA.

MHBaMUIBI C IOPAKEHUEM TpyAHOCTH B OTKPBIBAHHH ABEPEH. TpyaHOCTH B MOJIB30BAHUH

BEpXHHUX KOHEUHOCTEH BRIK/TIOYATENIAMH, KpaHaMy U jip. HeBO3MOXKHOCTS, CI0OAKHOCTD B
HAIMCAHMY TeKcTOB. MIHbIE OrpaHHYCHUS JICHCTBHA PyKaMu.

Cnemnsle ¥ c1abOBHISIIAE HHBAIUIB [Iperpamsl Ha MyTH IABHKCHAA (KONMOHHBI, TYMOBI, CTOWKH H

np.).CTynenn, 0coGeHHO pa3HOH TCOMETPHH, 0¢3 LBETOBOI'O, TaK-




TWILHOTO 0003Hauenus. OTcyTersie KOHTPACTHON U TaKTHIBHOM
uHpopmanunn u ykazarenett, Otcyrerie undopmanuonnsx Tag-
JIMCK, BBIMOJIHCHHBIX WpHbToM Bpaitns. Orcyrereme HOpYYHEH,
MHBIX Harnpasisiowux. HeoprannsosanHocTs nocrymna Ha o6bext
M MECTa OXKHIAaHHA cObaKy — nposoanuka.OTcyTCTBHE Ny6nHpy-
OLICH 3BYKOBOH MHGOpMamH mpu 3KCTPEHHBIX CIyYasX.

['nmyxue u cnabocnpmanme

OtcyreTBie M HemoCcTaTOYHOCTS 3puTensHOM MHbOpManmu. Ot-
CYTCTBHE CYp10- # THQJIOCYPIOTICPEBOA M TIEPEBOIUMKA. Orcyt-
CTBHC ayJMOKOHTYpa, WHIYKUMOHHBIX IETe/b. DICKTPOMArHUT-
HbIE oMexu. Mnble HHGOpManmoHHbie Gaphbeps! 1 OTCYTCTBHE
AyOnupyronieii cBeToBoiM MH(OPMaNMK P Ype3BEIYaiHbIX CHTY-
aLuax

WnBamue1 ¢ ocobeHHOCTSIMMU HHTEJII-
JEKTYaILHOIO Pa3BUTHS

Orcyrcreue (HE0CTATOYHOCTE) NOHATHOH MH(opmanuu, undop-
MAlLA Ha 1pOCTOM s3kike. OTCYTCTBHE OrpaKieHHH OIacHLIX
MecT. TpyaHocTH OpHeHTaIMM IpH HEOTHO3HAYHOCTH uH(popma-
unH. HeopraunsosanHocTs conpososiienns Ha obbexTe,




